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Procedure Codes Addressed

This training addresses Scaling 
and Root Planing 

(D4341 and D4342) only
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Scaling and Root Planing
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Objective:

Train new dental consultants on criteria for D4341 and D4342, namely that the 
procedures are a benefit when:

Evidence 
demonstrates that 
the member can 

be diagnosed with 
periodontitis

Which is to say … There are root 
surfaces clinically 
available that can 

be planed

Establishing this diagnosis can be tricky, so let’s agree on some 
definitions:

Presenter Notes
Presentation Notes
Our objective today is to Train new dental consultants on criteria for D4341 and D4342, namely that the procedures are a benefit when: * Evidence demonstrates that the member can be diagnosed with periodontitis  *which is to say that * There are root surfaces clinically available that can be planed * Establishing this diagnosis can be tricky, so let’s agree on some definitions:



Definitions
Gingivitis Periodontitis Prophylaxis Scaling and 

Root Planing
Pseudopocket Clinical 

Attachment 
Level



Definitions

swelling of the gums. Signs of gingivitis can include bleeding on probing, 
“puffy” gums, or pain on performing oral hygiene. Gingivitis is a reversible

condition that is resolved when local irritants such as plaque and calculus are 
removed.

Gingivitis

Periodontitis Prophylaxis Scaling and 
Root Planing

Pseudopocket Clinical 
Attachment 

Level

Presenter Notes
Presentation Notes
Gingivitis can be defined as swelling of the gums. Signs of gingivitis can include bleeding on probing, “puffy” gums, or pain on performing oral hygiene. Gingivitis is a reversible condition that is resolved when local irritants such as plaque and calculus are removed.



Definitions
Gingivitis

Periodontitis

an inflammatory disease of supporting tissues of teeth caused by specific 
microorganisms or groups of specific microorganisms, resulting in progressive 
destruction of the periodontal ligament and alveolar bone with periodontal 

pocket formation, gingival recession or both

Prophylaxis Scaling and 
Root Planing

Pseudopocket Clinical 
Attachment 

Level

Presenter Notes
Presentation Notes
Periodontitis is defined as an inflammatory disease of supporting tissues of teeth caused by specific microorganisms or groups of specific microorganisms, resulting in progressive destruction of the periodontal ligament and alveolar bone with periodontal pocket formation, gingival recession or both



Definitions

Prophylaxis
the preventive dental procedure of coronal scaling and polishing which 

includes the complete removal of calculus, soft deposits, plaque, stains and 
smoothing of unattached tooth surfaces

Even teeth with large, tenacious calculus deposits fall into this category so long 
as the calculus is on the enamel and not on the cementum

Gingivitis Periodontitis Scaling and 
Root Planing

Pseudopocket Clinical 
Attachment 

Level

Presenter Notes
Presentation Notes
Dental Prophylaxis is defined as the preventive dental procedure of coronal scaling and polishing which includes the complete removal of calculus, soft deposits, plaque, stains and smoothing of unattached tooth surfaces.  * The procedure is the same regardless of the quantity or tenacity of the deposits on enamel.



Definitions

Scaling and Root Planing

a procedure that involves instrumentation of the crown and root surfaces of 
the teeth to remove plaque and calculus from these surfaces. It is indicated for 

patients with periodontal disease and is therapeutic, not prophylactic, in 
nature.

Gingivitis Periodontitis Prophylaxis Pseudopocket Clinical 
Attachment 

Level

Presenter Notes
Presentation Notes
Scaling and root planing is defined as a procedure that involves instrumentation of the crown and root surfaces of the teeth to remove plaque and calculus from these surfaces. It is indicated for patients with periodontal disease and is therapeutic, not prophylactic, in nature.



Definitions

Pseudopocket

A deepening of the gingival crevice resulting 
primarily from an increase in bulk of the 
gingiva without apical migration of the 
junctional epithelium or appreciable 
destruction of the underlying tissue

Gingivitis Periodontitis Prophylaxis Scaling and 
Root Planing

Clinical 
Attachment 

Level

Presenter Notes
Presentation Notes
A pseduopocket is a deepening of the gingival crevice resulting primarily from an increase in bulk of the gingiva without apical migration of the junctional epithelium or appreciable destruction of the underlying tissue. In the absence of attachment loss, periodontal probings greater than 4mm are pseudopockets. In this image  here, probing depths are likely greater than 4mm, but we cannot confirm whether the individual has periodontitis without additional information beyond probing depths indicating attachment loss.



Definitions

Clinical Attachment Level

The distance from the CEJ to the bottom of the sulcus 
or pocket

When the gingival crest is coronal to the CEJ, the CAL 
will be smaller than the probing depth

In the presence of gingival recession, the CAL will be 
greater than the probing depth

Gingivitis Periodontitis Prophylaxis Scaling and 
Root Planing

Pseudopocket

Presenter Notes
Presentation Notes
The clinical attachment level can be defined as the distance from the CEJ to the bottom of the sulcus or pocket. * When the gingival crest is above the CEJ, the Attachment level will be smaller than the probing depth. * In the presence of gingival recession, the attachment level will be greater than the probing depth.



Definitions

Gingivitis Periodontitis

Not the same thing

Presenter Notes
Presentation Notes
It is important to note that, although gingivitis might be a component of a patient’s periodontitis, they are in fact different processes



Definitions
It is easy to confuse gingivitis and periodontitis, but per these definitions:

Individuals can exhibit 
gingivitis without

periodontitis

Individuals can exhibit 
periodontitis without

gingivitis

This means that bleeding on probing, swollen gums, 
pain when performing oral hygiene are not necessarily 

indicators of periodontitis

This means that bone loss can be evident on 
radiographs and the member can qualify for 

therapeutic procedures such as D4341/D4342 even in 
the absence of gingivitis

Individuals can exhibit 
periodontitis and gingivitis

Radiographs and possibly photographs will demonstrate 
bone loss

Presenter Notes
Presentation Notes
It is easy to confuse gingivitis and periodontitis, but per these definitions:  * Individuals can exhibit gingivitis without periodontitis.  * This means that bleeding on probing, swollen gums, pain when performing oral hygiene are not necessarily indicators of periodontitis  * Individuals can exhibit periodontitis without gingivitis.  * This means that bone loss can be evident on radiographs and the member can qualify for therapeutic procedures such as D4341/D4342 even in the absence of gingivitis.  * Individuals can exhibit periodontitis and gingivitis. In terms of how we determine what the member qualifies for, we would expect that * Radiographs and possibly photographs will demonstrate bone loss at that point



Gingivitis Only Periodontitis with or 
without Gingivitis

Prophylaxis Scaling and 
Root Planing

Prophylaxis

Periodontal 
Maintenance

Medi-Cal Dental covers these periodontal 
procedures based on the member’s diagnosis 
as determined via the provider’s submission

Healthy Gums and 
Bone

Prophylaxis

Presenter Notes
Presentation Notes
Medi-Cal Dental covers these procedures based on the member’s diagnosis.If the member has healthy gums and bones, or gingivitis only, then * annual prophylaxis is a benefit for adult members. * If the member has periodontitis, then the therapeutic procedure * Scaling and Root planing is a benefit, ideally * followed by prophylaxis, then up to seven calendar quarters of * periodontal maintenance is then a benefit. Medi-Cal Dental does not require that SC/RP be rendered before Prophylaxis.
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How does Medi-Cal Dental decide when Scaling and Root 
Planing is a benefit?

Reminder: Prior authorization is required for Scaling and Root Planing except for
• pregnant/postpartum members
• special needs individuals whose treatment is rendered under general anesthesia

For more on Regional Center Clients, see C-DEN-TRN-124

For more on Pregnant/Posptartum members, see C-DEN-TRN-109

Presenter Notes
Presentation Notes
We want to take a moment to remind you that Prior authorization is required for Scaling and Root Planing except for pregnant/postpartum members, and special needs individuals whose treatment is rendered under general anesthesia  * For more on Pregnant/Posptartum members, see training 109 * For more on Regional Center Clients, see training 124. || * How does Medi-Cal Dental decide when Scaling and Root Planing is a benefit?
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How does Medi-Cal Dental decide when Scaling and Root Planing is a benefit?

The principal piece of evidence evaluated is radiographs

Required radiographs include periapical radiographs of the involved 
areas and bitewings

Radiographs are evaluated for evidence of bone loss

Calculus is considered if it is clearly on cementum – calculus on enamel 
or at the CEJ is not necessarily an indication of bone loss

Presenter Notes
Presentation Notes
The main evidence that is evaluated is high-quality radiographs. As a reminder, *  required radiographs include periapicals of involved areas and bitewings.* the radiographs are evaluated for evidence of bone loss* as it regards calculus, it is considered if it is clearly on cementum – calculus on enamel or at the CEJ is not necessarily an indication of bone loss
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How does Medi-Cal Dental decide when Scaling and Root Planing is a benefit?

Radiographs are evaluated for Arch Integrity

Will this arch require a complete denture within five years? 
see C-DEN-TRN-101

Periodontal probing chart can optionally be submitted

The readings should agree with the radiographs

Teeth in the requested quadrant are evaluated for 
restorability

Teeth that require extraction are not counted as qualifying

Presenter Notes
Presentation Notes
Radiographs are evaluated for Arch Integrity.* When we do that, the question we ask is, Will this arch require a complete denture within five years?* Teeth in the requested quadrant are evaluated for restorability* When the processing dentist feels a tooth is non-restorable and should be extracted, they do not count the tooth toward D4341 or D4342.* Periodontal charting can be submitted to help. * It is important that the readings appear to match the radiographs
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How does Medi-Cal Dental decide when Scaling and Root Planing is a benefit?

Qualifying teeth per quadrant are counted

D4341 is a benefit when there are four or more teeth in the quadrant 
that qualify for Scaling and Root Planing

D4342 is a benefit when there are one, two, or three teeth in the 
quadrant that qualify for Scaling and Root Planing

Never allow D4341 in a quadrant with three or fewer teeth;
R/S to D4342

Presenter Notes
Presentation Notes
When processing, the qualifying teeth are counted.If there are four or more teeth in the quadrant that qualify, then D4341 is allowed.If there are one, two, or three teeth in the quadrant that qualify, then D4342 is allowed. If there are three or fewer teeth present in the quadrant, it is best to request D4342.
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When Scaling and Root Planing is requested, but no 
bone loss is observed, we apply ARC 081

081: Periodontal procedure cannot be justified on the basis of pocket 
depth, bone loss, and/or degree of deposits as evidenced by the 

submitted radiographs

If the periodontal chart suggests deep pockets but 
radiographs reveal no bone loss, we apply ARC 081A

081A: Periodontal evaluation chart does not coincide with submitted 
radiographic evidence

Adjudication Reason Codes (ARCs)

Presenter Notes
Presentation Notes
When Scaling and Root Planing is requested, but no bone loss is observed, we apply ARC 081The text of 081 reads “Periodontal procedure cannot be justified on the basis of pocket depth, bone loss, and/or degree of deposits as evidenced by the submitted radiographs” and is an indicator that the processing dentist did not see evidence of periodontitis. * When the periodontal probings and radiographs differ significantly, we can apply ARC 081A, which says that Periodontal evaluation chart does not coincide with submitted radiographic evidence



19

When the quantity of radiographs is insufficient to allow 
Scaling and Root Planing, we can apply ARC 266F

266F: Payment and/or prior authorization disallowed. Procedure 
requires current periapicals of the involved areas for the requested 

quadrant and bitewing radiographs

Adjudication Reason Codes (ARCs)

Scaling and Root Planing can only be authorized once 
per 24 months. If authorization is requested before 
then, we apply ARC 088. Unfortunately, we are 

unable to authorize early

088: Procedure is a benefit once per quadrant every twenty-four (24) 
months.

Presenter Notes
Presentation Notes
When an insufficient quantity of radiographs is submitted to make an accurate adjudication call, we can apply 266F, which notes that the procedure requires current periapicals of the involved areas for the requested quadrant and bitewings. We should be careful, though, that we are not punishing the provider for not adhering strictly to the MOC if there are enough radiographs of diagnostic quality to make the correct adjudication call; another way to say that is if there are enough diagnostic radiographs to establish arch integrity and that there are four teeth in the quadrant with bone loss, then D4341 should be allowed even if the radiographs, strictly speaking, are quote unquote “inadequate” in quantity. * if scaling and root planing is requested less than 24 months from previous scaling and root planing, * we deny 088.
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How to Adjudicate

Presenter Notes
Presentation Notes
Let’s talk about some Tips for Success
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Evaluate all documentation for evidence of periodontitis

How to Adjudicate

Make sure you are aware 
of member age

Age 13-20: In most cases 
there will not be bone 

loss. 

Age 21+: There will probably be some localized areas of bone loss, 
especially in the 40+ range. Therefore, for this age group we will 

be leaning more toward allowing D4341 or D4342. 

Only deny 081 if there is clearly no bone loss

Presenter Notes
Presentation Notes
One important tip for success is to become familiar with the Provider Web Application. Providers need to enroll in order to be able to access this tool.  * Once they do, two years of Medi-Cal Dental history can be seen for your patient.  * Use of this tool is a great way to avoid administrative denials such as those for duplicate TARs.  * It is within providers’ power to “eliminate the 088!”
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How to Adjudicate

Providers can provide extensive, erroneous, or extraneous documentation, often 
pertaining to gingivitis rather than periodontitis. When processing, you must see evidence 

of periodontitis.

“ ”
Do not deny based on a bad 

narrative; evaluate the evidence 
you have – the member might still 

have periodontitis

Presenter Notes
Presentation Notes
Providers can write a lot of things about their patients. However, when processing, you must see evidence of periodontitis. If the patient does not have periodontitis but does have pain, then a high quality prophylaxis would be expected to relieve that pain. Dental prophylaxis, in this case, is not a “lesser procedure,” it is the correct procedure for the patient’s diagnosis. * again, do not punish the provider for an inaccurate or unnecessary narrative; if the member exhibits bone loss, allow the requested procedure
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High Quality Radiographs

How to Adjudicate

Here is an example of a 
case that clearly qualifies 

for four quadrants of 
D4341

Presenter Notes
Presentation Notes
 * High quality radiographs are the provider’s best way to ensure Scaling and Root Planing is authorized * Authorization requests with quality radiographs like these – that clearly demonstrate bone loss – do not require narrative or periodontal charting support
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Photographs

How to Adjudicate

UR

LR

Photos can help 
demonstrate that 

cementum is exposed 
and thus available for 

root planing

Ensure the photos are 
labeled with patient 

name, date, and  tooth # 
or quadrant

On TARs, deny photos 
that have no Date of 

Service with 031A

If the submitted photo 
has no date on its label, 

it cannot be used for 
adjudication

Patient Name Date

Presenter Notes
Presentation Notes
 Photos of calculus on the enamel of teeth should not cause scaling and root planing to be authorized.  * However, photos can help demonstrate that cementum is exposed and thus available for root planing. * Make sure the photos are labeled correctly. * photos with no date of service must be denied 031A *photos with a date of service can be allowed on a TAR, but are only payable if they are pertinent to the treatment requested, are properly labeled and current, and have a date of service in CD-MMIS
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Common Problems with Radiographs

Foreshortening

Severe foreshortening prevents 
evaluation for bone loss

Severe foreshortening prevents 
evaluation for restorability

ARC 266K

Presenter Notes
Presentation Notes
 * Foreshortening * Severe foreshortening prevents evaluation for bone loss and * prevents evaluation for restorabilityIn these situations, we might apply  * ARC 266K which indicates that the radiographs are nondiagnostic due to foreshortening. Be careful that you are not punishing the provider for having some foreshortened radiographs – if arch integrity is established and there are four teeth in the quadrant with bone loss or in your professional judgement there are four teeth in the quadrant that qualify, allow D4341. Make sure you do not downgrade to D4342 due to radiographic quality.
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Common Problems

Perio Charting

Presenter Notes
Presentation Notes
Let’s look at a common problem with periodontal charting
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Common Problems

Some software will allow providers to 
automatically input the same number for probing 

depth and clinical attachment level (CAL)

This is automatically inaccurate in all cases where 
the ginigival crest is not exactly at the CEJ, 
because probing depth is distance from the 

bottom of the sulcus or pocket to the gingival 
crest, but attachment level is measured from a 

fixed point,the CEJ

If periodontal charting is submitted, it must appear 
accurate in order to aid in authorization 

determination

Presenter Notes
Presentation Notes
Some software will allow providers to automatically input the same number for probing depth and clinical attachment level (CAL). * This is automatically inaccurate in all cases where the ginigival crest is not exactly at the CEJ, because probing depth is distance from the bottom of the sulcus or pocket to the gingival crest, but attachment level is measured from a fixed point, the CEJ * If periodontal charting is submitted, it must appear accurate in order to aid the processing dentist in authorization determination
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Common Problems

Inaccurate 
Diagnosis

Inadequate 
quantity of 
periapicals 

(#27, 28, 29 
inadequately 

covered)

Bitewings 
not 

diagnostic 
due to 

alveolar 
crest not 
captured

Overlap renders the 
radiograph nondiagnostic

Software 
tooth labels 

covering 
alveolar 

crest

Presenter Notes
Presentation Notes
This set of radiographs has many problems.  * First, the diagnosis entered is inaccurate. Type IV periodontitis is in the severe periodontitis category. This member does exhibit some evidence of isolated bone loss, but documenting a diagnosis of severe periodontitis does not agree with the evidence. * The provider’s software is placing flags on radiographs to indicate which teeth are depicted. Medi-Cal Dental does require clear orientation on radiographs, but in this case, it would be better serve the provider to disable this feature and provide left-right orientation only since the software labels are obscuring necessary diagnostic information. * For the anterior, the provider is trying to limit the number of radiographs exposed. In so doing, it is not always possible to obtain diagnostic radiographs depicting alveolar bone between the teeth. The interproximal bone area is critical for evaluation of the alveolar bone to diagnose periodontitis. * On the member’s left side, the lower left alveolar crest is not captured in the premolar bitewing due to poor sensor positioning. * For the lower right and lower left, there are not enough periapical radiographs submitted. Periapical radiographs are required for all involved areas.
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Common Problems There is enough evidence to 
establish:

Arch Integrity

Four or more 
restorable teeth 

per quadrant with 
bone loss

Four quads of 
D4341 should be 

allowed

Presenter Notes
Presentation Notes
There is enough evidence for both arches to * establish arch integrity, and there are  * four or more restorable teeth per quadrant with bone loss.*Despite the problems with this submission, four quadrants of D4341 should be allowed
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More Examples … Member is 38 years old

Presenter Notes
Presentation Notes
Here’s another set of radiographs. In this case, we also have an inadequate quantity of periapical radiographs submitted. 
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Should we 
deny 266K?

Arch Integrity?

UR:

#2, 3, 5, 6 
demonstrate 
restorability 

and bone 
loss on the 
bitewings

No! We have 
already 

established 
that the 
quadrant 
qualifies

Should we deny 266F? 
There’s no periapical for #2, 
3, and the periapicals for the 
anterior are foreshortened.

No! The number of periapical 
radiographs does not meet 

submission criteria, but we can 
correctly adjudicate the 

document anyway with these 
radiographs

Presenter Notes
Presentation Notes
We do have arch integrity established for both arches. * let’s look at the upper right * teeth 2, 3, 5, 6 demonstrate restorability and bone loss on the bitewings * the canine lateral and centrals periapical are foreshortened – should we deny 266K? *no. We have already established that the quadrant qualifies; we must not punish providers when we have sufficient diagnostic information to allow a requested procedure. * without periapicals, should we deny 266F? There’s no periapical that covers #2 and 3 * Again, no. We can make an accurate call from the perfectly diagnostic bitewings in this case.
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UR: Allow D4341

In cases where radiographic 
submissions are inadequate per criteria 

but are sufficiently diagnostic to 
adjudicate the case, use what was 

submitted

However, do not use insufficient 
radiographs as a reason to downgrade 
a quadrant to D4342. If the radiographs 

are truly insufficient, deny the 
requested treatment

Only downgrade to D4342 when all 
necessary information to do so 

accurately is available

Presenter Notes
Presentation Notes
In cases where radiographic submissions are inadequate per criteria but are sufficiently diagnostic to adjudicate the case, use what was submitted * make sure you do not use an insufficient quantity of radiographs to downgrade to D4342, however. If an accurate call cannot be made, deny the procedure based on the submission with an ARC such as 266C, 266K, 266F, etc. * only downgrade when you can downgrade accurately * for the upper right quadrant, D4341 should be allowed
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Allow all 4 quads D4341

Use the same logic to 
allow the other three 

quadrants as well

Presenter Notes
Presentation Notes
Use the same logic to allow the other three quadrants as well * for a TAR with four quadrants of D4341 requested, all four should be allowed
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Presenter Notes
Presentation Notes
Here’s another set of radiographs. 
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The upper quadrants are 
easily allowed

Let’s look closely at the 
mandible …

Note that the most distal molar in both 
quadrants is a third molar; these will not 

be counted

Arch Integrity?

Presenter Notes
Presentation Notes
We can see that both arches demonstrate arch integrity * we can also quickly see that there are four restorable teeth showing bone loss in both upper quadrants so we can allow those * let’s look at the mandible * note that the most distal molar in both quadrants is a third molar; since they are not RPD nor FPD abutments, per criteria these will not be counted



The lower right can be 
allowed. #27, 28, 29 and 
#31 can be visualized as 

restorable and 
demonstrating bone loss

37

The lower left is more 
challenging …

#18 demonstrates bone 
loss. What about #22, 23, 

24?

Presenter Notes
Presentation Notes
* The lower right can be allowed. #27, 28, 29 and #31 can be visualized as restorable and demonstrating bone loss * the lower left, though, is more challenging * #18 demonstrates bone loss, but what about #22, 23, and 24? 
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Given the periodontal status of the rest of the mouth, it would be reasonable to allow 
four quadrants of D4341 and assume that #22, 23, 24 have some bone loss even though 

the radiographs are not ideal

Presenter Notes
Presentation Notes
* the solution is that, Given the periodontal status of the rest of the mouth, it would be reasonable to allow four quadrants of D4341 and assume that #22, 23, 24 have some bone loss even though the radiographs are not ideal
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Presenter Notes
Presentation Notes
Let’s look at one more case
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Radiographic quality is not 
ideal

Let’s go quadrant by 
quadrant, starting with the 

upper right

Arch Integrity?

Presenter Notes
Presentation Notes
Arch integrity is easily established for both arches. * radiographic quality in this case is not ideal. * Let’s go quadrant by quadrant, starting with the upper right.
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Some bone loss can be 
visualized for #2

Due to poor sensor 
positioning, bone loss 

cannot be verified for #4, 
5, 6, 7, 8

Although bone loss can be visualized on one tooth, we cannot downgrade to D4342 
because we cannot verify whether there is bone loss on other teeth due to poor sensor 

positioning and foreshortening

Presenter Notes
Presentation Notes
* We can see some bone loss on tooth #2, however, *Due to poor sensor positioning, bone loss cannot be verified for #4, 5, 6, 7, 8 * Although bone loss can be visualized on one tooth, we cannot downgrade to D4342 because we cannot verify whether there is bone loss on other teeth due to poor sensor positioning and foreshortening. The quadrant should be * denied 266C – the radiographs are not sufficiently diagnostic
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The same logic holds for the 
rest of the mouth

Generally, we cannot 
evaluate for whether there 

are four teeth in each 
quadrant with bone loss

266C – all four 
quadrants

We must not downgrade to 
D4342 if we cannot 

properly evaluate the 
entire quadrant 

Presenter Notes
Presentation Notes
Looking at the rest of the quadrants, the same logic applies. * Generally, we cannot evaluate for whether there are four teeth in each quadrant with bone loss * We must not downgrade to D4342not if we cannot properly evaluate the entire quadrant * You must apply 266C  to all four quadrants
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Summary
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Scaling and Root Planing procedures are a benefit when the provider 
furnishes us evidence that their patient has periodontitis

If “on the fence” and the member is not a child, it is best to allow the 
procedure

If the correct call can be made even with imperfect radiograph submission, 
you are encouraged to use your professional judgement to allow

If radiographs are not sufficiently diagnostic to adjudicate correctly, it is 
preferable to deny the procedure rather than allow on poor evidence

Presenter Notes
Presentation Notes
In summary, Scaling and Root Planing procedures are a benefit when the provider furnishes us evidence that their patient has periodontitis. * If you find you are “on the fence” and the member is over age 21, it is best to allow the procedure. * If the correct call can be made even with imperfect radiograph submission, you are encouraged to use your professional judgement to allow, however, * If radiographs are not sufficiently diagnostic to adjudicate correctly, it is preferable to deny the procedure rather than allow on poor evidence



Thank you!
Trainer xxxxxxxxxx
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Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 24


Total of User Verify statuses: 188


Total of Not Applicable statuses: 94


Structural Results


ISO 32000-1:2008


 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		4						List		Valid Children		Passed		All List elements passed.		

		5						List Item		LI - Valid Parent		Passed		All List Items passed.		

		6						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Other Annotations		Other Annotations - Valid Tagging		Passed		All Annotations (other than Links and Widgets) are tagged in Annot tags.		

		9						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		10						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		11						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		12						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		13						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA


     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Passed		All Annotations (other than Links and Widgets) are tagged in Annot tags.		

		6						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		7						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		9						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		10						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		11						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		13						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		14						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		18						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		30						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		35						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		38						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		39						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		40						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		41						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		42						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		43						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		44						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		45				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 1 does not contain header Artifacts.		Verification result set by user.

		46				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		47				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		48				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 does not contain header Artifacts.		Verification result set by user.

		49				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 5 does not contain header Artifacts.		Verification result set by user.

		50				Pages->5		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 6 does not contain header Artifacts.		Verification result set by user.

		51				Pages->6		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 7 does not contain header Artifacts.		Verification result set by user.

		52				Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 8 does not contain header Artifacts.		Verification result set by user.

		53				Pages->8		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 9 does not contain header Artifacts.		Verification result set by user.

		54				Pages->9		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 10 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		55				Pages->10		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 11 does not contain header Artifacts.		Verification result set by user.

		56				Pages->11		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 12 does not contain header Artifacts.		Verification result set by user.

		57				Pages->12		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 13 does not contain header Artifacts.		Verification result set by user.

		58				Pages->13		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 14 does not contain header Artifacts.		Verification result set by user.

		59				Pages->14		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 15 does not contain header Artifacts.		Verification result set by user.

		60				Pages->15		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 16 does not contain header Artifacts.		Verification result set by user.

		61				Pages->16		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 17 does not contain header Artifacts.		Verification result set by user.

		62				Pages->17		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 18 does not contain header Artifacts.		Verification result set by user.

		63				Pages->18		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 19 does not contain header Artifacts.		Verification result set by user.

		64				Pages->19		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 20 does not contain header Artifacts.		Verification result set by user.

		65				Pages->20		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 21 does not contain header Artifacts.		Verification result set by user.

		66				Pages->21		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 22 does not contain header Artifacts.		Verification result set by user.

		67				Pages->22		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 23 does not contain header Artifacts.		Verification result set by user.

		68				Pages->23		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 24 does not contain header Artifacts.		Verification result set by user.

		69				Pages->24		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 25 does not contain header Artifacts.		Verification result set by user.

		70				Pages->25		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 26 does not contain header Artifacts.		Verification result set by user.

		71				Pages->26		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 27 does not contain header Artifacts.		Verification result set by user.

		72				Pages->27		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 28 does not contain header Artifacts.		Verification result set by user.

		73				Pages->28		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 29 does not contain header Artifacts.		Verification result set by user.

		74				Pages->29		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 30 does not contain header Artifacts.		Verification result set by user.

		75				Pages->30		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 31 does not contain header Artifacts.		Verification result set by user.

		76				Pages->31		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 32 does not contain header Artifacts.		Verification result set by user.

		77				Pages->32		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 33 does not contain header Artifacts.		Verification result set by user.

		78				Pages->33		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 34 does not contain header Artifacts.		Verification result set by user.

		79				Pages->34		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 35 does not contain header Artifacts.		Verification result set by user.

		80				Pages->35		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 36 does not contain header Artifacts.		Verification result set by user.

		81				Pages->36		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 37 does not contain header Artifacts.		Verification result set by user.

		82				Pages->37		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 38 does not contain header Artifacts.		Verification result set by user.

		83				Pages->38		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 39 does not contain header Artifacts.		Verification result set by user.

		84				Pages->39		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 40 does not contain header Artifacts.		Verification result set by user.

		85				Pages->40		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 41 does not contain header Artifacts.		Verification result set by user.

		86				Pages->41		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 42 does not contain header Artifacts.		Verification result set by user.

		87				Pages->42		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 43 does not contain header Artifacts.		Verification result set by user.

		88				Pages->43		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 44 does not contain header Artifacts.		Verification result set by user.

		89				Pages->44		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 45 does not contain header Artifacts.		Verification result set by user.

		90				Pages->45		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 46 does not contain header Artifacts.		Verification result set by user.

		91						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		92						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		93						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		94						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		95		1		Tags->0->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "D H C S Medi-Cal Dental" is appropriate for the highlighted element.		Verification result set by user.

		96		1		Tags->0->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "Smile, California" is appropriate for the highlighted element.		Verification result set by user.

		97		1,10,22,23,24,25,26,27,28,29,30,31,32,33,35,36,37,38,40,41,42,43,46		Tags->0->5,Tags->0->73,Tags->0->136,Tags->0->137,Tags->0->142,Tags->0->148,Tags->0->149,Tags->0->155,Tags->0->158,Tags->0->164,Tags->0->167,Tags->0->177,Tags->0->180,Tags->0->187->1,Tags->0->187->2->5,Tags->0->187->2->8,Tags->0->187->2->9,Tags->0->187->2->14,Tags->0->187->2->18,Tags->0->187->2->20,Tags->0->187->2->21,Tags->0->187->2->25,Tags->0->187->2->29,Tags->0->187->2->34,Tags->0->187->2->41		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "graphic" is appropriate for the highlighted element.		Verification result set by user.

		98		3,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,36,37,38,41,42,43,45,46,40,35		Tags->0->8->0->0,Tags->0->22->0->0,Tags->0->30->0->0,Tags->0->38->0->0,Tags->0->47->0->0,Tags->0->55->0->0,Tags->0->63->0->0,Tags->0->74->0->0,Tags->0->78->0->0,Tags->0->86->0->0,Tags->0->95->0->0,Tags->0->100->0->0,Tags->0->105->0->0,Tags->0->112->0->0,Tags->0->117->0->0,Tags->0->122->0->0,Tags->0->127->0->0,Tags->0->128->0->0,Tags->0->134->0->0,Tags->0->139->0->0,Tags->0->143->0->0,Tags->0->150->0->0,Tags->0->156->0->0,Tags->0->159->0,Tags->0->165->0->0,Tags->0->172->0->0,Tags->0->178->0->0,Tags->0->181->0->0,Tags->0->187->2->0->0,Tags->0->187->2->6->0->0,Tags->0->187->2->10->0->0,Tags->0->187->2->15->0->0,Tags->0->187->2->19->0->0,Tags->0->187->2->22->0->0,Tags->0->187->2->26->0->0,Tags->0->187->2->30->0->0,Tags->0->187->2->35->0->0,Tags->0->187->2->41->0->1,Tags->0->188->0,Tags->0->189->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		User Verify		Verify Contents		Verification result set by user.

		99				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		100				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		101		1,10,22,23,24,25,26,27,28,29,30,31,32,33,35,36,37,38,40,41,42,43,45,46		Tags->0->3->0,Tags->0->3->1,Tags->0->3->2,Tags->0->3->3,Tags->0->3->4,Tags->0->3->5,Tags->0->3->6,Tags->0->3->7,Tags->0->3->8,Tags->0->3->9,Tags->0->3->10,Tags->0->3->11,Tags->0->3->12,Tags->0->3->13,Tags->0->3->14,Tags->0->3->15,Tags->0->3->16,Tags->0->3->17,Tags->0->3->18,Tags->0->3->19,Tags->0->3->20,Tags->0->4->0,Tags->0->5->0,Tags->0->73->0,Tags->0->136->0,Tags->0->136->1,Tags->0->136->2,Tags->0->136->3,Tags->0->136->5,Tags->0->136->6,Tags->0->137->0,Tags->0->137->1,Tags->0->137->2,Tags->0->142->0,Tags->0->142->1,Tags->0->142->2,Tags->0->142->3,Tags->0->148->0,Tags->0->148->1,Tags->0->149->0,Tags->0->155->0,Tags->0->155->1,Tags->0->155->2,Tags->0->155->3,Tags->0->155->4,Tags->0->158->0,Tags->0->164->0,Tags->0->164->1,Tags->0->164->2,Tags->0->167->0,Tags->0->167->1,Tags->0->167->2,Tags->0->167->3,Tags->0->167->4,Tags->0->167->5,Tags->0->167->6,Tags->0->167->7,Tags->0->167->8,Tags->0->167->9,Tags->0->167->10,Tags->0->167->11,Tags->0->167->12,Tags->0->167->13,Tags->0->167->14,Tags->0->177->0,Tags->0->180->0,Tags->0->180->1,Tags->0->180->2,Tags->0->187->1->0,Tags->0->187->1->1,Tags->0->187->1->2,Tags->0->187->1->3,Tags->0->187->1->4,Tags->0->187->1->5,Tags->0->187->1->6,Tags->0->187->1->7,Tags->0->187->1->8,Tags->0->187->1->9,Tags->0->187->1->10,Tags->0->187->2->5->0,Tags->0->187->2->8->0,Tags->0->187->2->8->1,Tags->0->187->2->9->0,Tags->0->187->2->9->1,Tags->0->187->2->9->2,Tags->0->187->2->9->3,Tags->0->187->2->9->4,Tags->0->187->2->9->5,Tags->0->187->2->13->0,Tags->0->187->2->14->0,Tags->0->187->2->14->1,Tags->0->187->2->18->0,Tags->0->187->2->20->0,Tags->0->187->2->21->0,Tags->0->187->2->21->1,Tags->0->187->2->21->2,Tags->0->187->2->25->0,Tags->0->187->2->29->0,Tags->0->187->2->29->1,Tags->0->187->2->29->2,Tags->0->187->2->29->3,Tags->0->187->2->29->4,Tags->0->187->2->29->5,Tags->0->187->2->34->0,Tags->0->187->2->37->0,Tags->0->187->2->41->1,Tags->0->187->2->41->0->0,Tags->0->187->2->42->0,Tags->0->187->2->43->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		102				Doc		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Number of headings and bookmarks do not match.		Verification result set by user.

		103		28,30,31,45,46		Tags->0->165,Tags->0->178,Tags->0->181,Tags->0->187->2->35,Tags->0->187->2->40,Tags->0->187->2->42,Tags->0->187->2->43		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		Heading text and bookmark text do not match.		Verification result set by user.

		104				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Consultant Training  is appropriate for this document.		Verification result set by user.

		105				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (EN-US) is appropriate for the document.		Verification result set by user.
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